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Warranty terms & conditions

Solar Inverter

Warranty programs for inverters The STANDARD warranty covers the repair material and repair labor in repair center
or on site depending on Daman Equipment decision.

The Solar Inverter warranty are a based on a fixed period of time staring from the date of purchase. The warranty
duration is calculated from the Supplier’s date of the unite.

Warranty Period months.

The warranty does not cover installation, removal, administrative costs, and rental service or freight charges.

Duration of warranty:

The default warranty period for the STANDARD, ASSURE and accessories integrated into the inverter is 1year start-
ing from the installation/commissioning date.

The customer must make the defective inverter available for return within 7 days following the replacement and with
an appropriate packaging. The replacement unit remains property of Daman as long as the defective unit has not
been returned. At the end of the claim process the remaining warranty period of the affected unit will be transferred
to the replacement unit.

The warranty claim is invalid in the following situations: —

1) Warranty period expired.

2) Mechanical damage during transportation of defective unit when done by customer.

3) Inappropriate installation or commissioning

4) Negligence or inappropriate use of the product

5) External event (overvoltage, failure of other components in the installation causing inverter failure, etc.)
6) Non observance of documentation, including preventative maintenance.

7) Force majeure, including but not restricted to lightning, power surges, natural disasters and fires

8) Returned inverter shows no fault after analysis.

9) Improper or no application of safety regulations.
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